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Welligent Event Statuses for Nursing ONLY 
 

Event Status Definition 
Pending Completion   1. Default status for all Welligent events. Update the status when appropriate 
Completed 1. USE only if the service was completed by the provider for the student. If the student performed the protocol and 

not the provider, use one of the appropriate statuses below statuses below 
Cancelled: Student Absence (SA) 1. USE in the event of student’s verified absence from school the entire day 

2. USE if any student left or is leaving school early due to illness 
NURSING/PSA ONLY: Deleted - Error   USE when inadvertently documented the information on the wrong student’s record 
NURSING ONLY: Direct Nursing Supervision 1. USE when the School Nurse is directly observing the student perform the procedure 

2. DOCUMENT results in the Enter Notes section 
NURSING ONLY: Indirect Nursing Supervision 1. USE when the School Nurse is NOT directly observing the student perform the procedure. Supervision can be by 

      Telephone 
2. DOCUMENT on the specific protocol in which the indirect supervision was provided 

 NURSING ONLY: Medication Not Needed, See 
Narrative 

1. USE in the event that a scheduled medication ordered by the Health Care Provider for the student was not     
     needed.  For example, asthma medication that was ordered before PE.  

2. DOCUMENT observation details in the Enter Notes section text box in Welligent 

NURSING ONLY: Monitored by Trained School Staff 1. USED by trained School Staff to document observation that is required in certain PRN procedures 
 NURSING ONLY: No Show, See Narrative 1. USE in the event that the student did not show up to perform the procedure or take the medication 
2. NOTIFY School Nurses if it’s a regular pattern (HCA) 
3. NOTIFY parents and/or healthcare provider when a regular pattern of No Show was reported (School Nurses) 
4. DOCUMENT intervention or attempt to summons student, parent notification and outcome in the Enter Notes 
    section 
 NURSING ONLY: Out Of Medication, See Narrative 1. USE when there are no supply of student medications at the school 
2. NOTIFY parent/s or guardian/s 
3. DOCUMENT the parent contact and follow up in the Enter Notes section 

NURSING ONLY: Out of Supplies for Procedure, See 
Narrative 

1. USE when there are no supply of student procedure at the school 
2. NOTIFY parent/s or guardian/s 
3. DOCUMENT the parent contact and follow up in the Enter Notes section 

NURSING ONLY:  Procedure Not Needed, See 
Narrative 

1. USE when procedure was not needed. For example, use for Suctioning and/or Oxygen Service that was NOT  
     needed during transportation to and from school or during school hours 

2.  DOCUMENT monitoring/observation in the Enter Notes section 
NURSING ONLY:  Provided by Contracted NPA-Provider 1. USE to document scheduled protocol/service that was provided by a contracted NPA-Provider 

2. DO NOT document results on behalf of the Contracted NPA-Provider 
 NURSING ONLY:  Provided by Parent/Designee 1. USE to document scheduled protocol/service that was provided by a parent, guardian or parent designee 
2. DO NOT document results on behalf of the Parent/Designee 
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NURSING ONLY: Refused Medication, See Narrative 1. USE in the event any student refuses medication. This is also applicable when the parent refused on behalf of 
     the student 
2. NOTIFY parent of student refusal 
3. DOCUMENT the incident in the Enter Notes. Use the Additional Narrative section when necessary 

NURSING ONLY: Refused Procedure, See Narrative 1. USE in the event any student or parent refuses services. This is also applicable when the parent refused on  
   behalf of the student. 

2. NOTIFY parent of student refusal 
3. DOCUMENT the incident in the Enter Notes in Welligent. Use the Additional Narrative section in Enter Notes section    
     when necessary 

NURSING ONLY: Student Sched Change for This Day  USE if there is a change in schedule for the day i.e. early release (shortened day). 
 NURSING ONLY: Provided by Trained School Staff Per 

Medication/Protocol Log Available in the Health Office 
 USE if the scheduled event was provided for by a Trained School Staff and was documented on paper. 

 

 


